WaveStar ( Warranty

Lucent Technologies is extremely committed to providing our customers with products of the highest level of quality and reliability in the industry.  WaveStar TDM 2.5G is a prime example of this commitment.

Quality Policy Lucent Technologies is committed to achieving sustained business excellence by integrating quality principles and methods into all we do at every level of our company to

Anticipate and meet customer needs and exceed their expectations, every time

Relentlessly improve how we work – to deliver the world's best and most innovative communications solutions – faster and more cost-effectively than our competitors

Reliability in the Product’s Life-Cycle

Each stage of the life cycle of WaveStar TDM 2.5G relies on people and processes that contribute to the highest product quality and reliability possible.  The reliability of a product begins at the earliest planning stage and continues into

Product architecture

Design and simulation

Documentation

Prototyping testing during development

Design change control

Manufacturing and product testing (including 100% screening)

Product quality assurance

Product field performance

Product field return management
Warranty

The terms and conditions of sale will include a 1-year warranty on hardware and applicable software.

Customer Assistance and Technical Support

The Lucent Technologies Regional Technical Assistance Center (RTAC) provides a technical assistance telephone number that is monitored 24 hours a day.  For technical assistance, call 1-800-225-RTAC.  You can also call this telephone number to provide comments on WaveStar TDM 10G or to suggest enhancements.  This document was developed by the Lucent Technologies Optical Networking Group, Customer Training and Information Products (CTIP) organization.
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