ODS LanBlazer Standard Warranty Program

ODS Products carry a standard warranty of either 90 days or 1 year. The product warranty schedule is 1 year Standard Factory Warranty on all ODS hardware products. A 90 day Standard Factory Warranty applies to OEM hardware products. All software products carry a standard 90 day factory warranty. 

Standard Warranty Program Services include: 

· Technical phone support is available from the ODS technical support department from 8am to 6pm Central Time, Monday through Friday. Customers will receive a toll-free number to reach ODS support staff. ODS guarantees that all calls will be responded to by a certified technical expert within 45 minutes. Support representatives are available to discuss network designs, applications, product configuration, equipment recommendations, installations, and troubleshooting techniques. 

· Equipment needing repair during the warranty period will be returned to an authorized ODS repair center to be repaired at no charge. The product returned must have a RMA number, and the customer is responsible for shipping charges on equipment being returned for repair. ODS will pay the shipping charges on equipment being returned as a result of replacing or repairing customer equipment. 

· If equipment fails during the first 90 days, ODS will supply a DOA advance replacement. The failed unit must be received back by ODS within 15 calendar days or customer will be invoiced and must pay for said product. 

· On-site Field or System Engineers are available on a per charge basis. Contact your ODS sales representative for pricing. Target response time for on-site field or system engineers is next business day (not guaranteed). 

· After Standard Warranty expiration, ODS offers NetShield Maintenace coverage to customers to continue no-charge services. In order to receive coverage for equipment that is no longer under warranty, ODS may require a pre-contract inspection that will consist of reviewing hardware/firmware revisions for supportability. The purpose of this inspection is to ensure that the equipment to be covered is fully operational and is operating in a suitable environment. An action agreement will be reached prior to contract if any equipment is found to be in need of service or requires revision upgrades. The customer may incur a charge associated with the pre-contract inspection, however this charge will be waived if a commitment to purchase is reached within 30 days of the actual inspection. 
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