3Com Hardware Warranties at a Glance

TFor your convenience, this table presents a general summary of service lev-
els and limitations for 3Com product families. Please note that the actual
warranties for products may be different and are as specified in the product
documentation shipped with the product. All 3Com warranties are limited
warranties, and are subject to change without netice. For the complete
terms and conditions. contact your local reseller or call | 800 NET 3Com.

Duration and
Product Families Coverage Type  Service Levels and Limitations

Section 1: Network Management and Control Products

SuperStack !l Enterprise Monitor OneYear | Returnto factory for free repair
p !

Section 2: NICs and Adapters for Desktops, Servers, and Storage

ATMLink PCl-155 Mbps Server retwork interface cards Lifetime Return to iactory for free reparr
EtherLink desktop network interface cards

Fast Ftherlink desktop network interface cards

Fast EtherLink Server network interface card

FDDILINk Server network interface cards

OfficeConnect Fast Ethernet netwark interface cards
TokenLink Velocity network interface cards

Token Ring—in—Fast Ethernet Server network interface card

3Com StorageConrect Fibre Channel adapters Five Years Return o factory for free repair.
Gigabit EtherLink Server netwaork interface card
3Com USB Netwaork Interface Ore Year Return ta factory for free repair

Section 3: Desktop Modems and Terminal Adapters

U.S. Rabatics Counier V.Everything Cerporate modems Lifetime Return to factory for free repair
.S, Robotics 56K faxmadems (V.90)

U.S. Robotics 55K voice faxmacems {V.90)*
U.S. Robotics Internet Discovery Suite {V.S0}*

3Com U.S. Robotics ISDN Card PrP Internet Five Years Return ta factary for free repair.
3Comimpact I Integrated Access terminat adapter
3Comimpact 1Q External ISON modem

Courier I-modem ISDN with V.Everything modems

U.S. Roboetics Cable Modems CMI, CMX, TMI,
TMI plus. VSP. and VSP plus

COBRA-DSL Sing'e-User ADSL modem Two Years Return to factory for free repair.
U.S Pobotics °Cl ADSL modem
U.S. Robotics USB ADSL modem

“Liletime timites wareaaty o new U5 Robatics 55K (V. 90) faamodems if registerec voihin 30 doys of purchase. five-year imited warranty without req:stration.

Enhance Your Warranty with a Support Contract
Customers wha require a guaranteed level of response should consider purchasing a
2Com support contract. 3Com offers a range of support contracts that enhance your
hardware warranty and offer a choice of respanse times. For more information, read
the Guardsan, Premier Guardiar, Express’ Premier Express. Advance Haroware
Replacement, and Multi-Year Warrarty service cescriptions on pages 18-13 and 18-14
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Section 4: LAN, Modem, and LAN+Modem PC Cards
3Com Megahertz 10/100 LAN PC Care Lifetime Returr to factory for free repair.
3Com Meyahertz 10 Mbps LAN PC Carcs
3Com Meganertz 10/100 LAN CardBus PC Cards
3Com Meganerz 10/100 LAN+58K Madem #C Cards
3Com Megahertz 10 Mbps | AN=56K Mode= PC Cards
3Com Mcgahertz 16/4 Taken Ring AN PC Card
3Com Megaheriz 56K Global Madem PC Cards
3Com Megahertz 56K Winmadam PC Carcs
3Com Megahertz SEK Global GSM Winmodem PC Cards
3Com Megaheriz 58K Cellular Mocem PC Cards
3Com U.S. Robotics 56K Winmodem PC Cards
3Com Megahertz 128K ISON PC Cards five Years Return to *actory for free repair
Section 5: Handheld Computing Solutions
Paim Nl connected organizers and moculcs Dne Year Contact Technical Suppart at 847 676 1441 tc ohtain
wareaqty scrvice authorization for advance
excnarge of repair
Section 6: Hubs
SuperSteck Il Dual Speed Hub 500s anc Hol-Swap Unit | 45 Lifetime Includes repiacement of hardware before receipt of
SuperStack 1 Hub 10s detecuve product during the first five years, subject 0
SuperStack Il Hub TRy avaitatitity. Return to factary for free repair thereafter
SuperStack 1 PS Hub 40s and 50s We:ranty covers fan, power supply, and power anapter
for the first five years only. _
OfficeConnect hubs Lifetime Inciu2es replacement of hardware before receipt of b
SuperStack ll Baseline Hubs defective product during the first year, subject to avail-
SuperStack Il Baseline Dual Speed Huts ability. Raturn to factory for free repair thereafter.
Warranty covars power adapter for UfficeConnect hubs. h |
Powier suoply and fan are covered for the first yeac onl_y_,___ .
SuperStack It Hub 100s Five Years Returr to factory for free repair. Warranty covers power

SuperStack Il Hub 1000 SX

supply and fan for the first year only.

2Com StarageConnect Fibre Chantiwi Hih 200 (ne Year Return :0 factory for free repair.

LinkBuilder FDDI hubs

Section 7: Fixed-Port and Stackable Switches

SuperStack It Switch 1100s +5 Lifetime Incluces replacement of hardware before receipt of

SuperStack Il Switch 3300s de‘active product during the first five years, subject 10

SuperStack H Switch 3300 FX ava'lability. Return to factory for free repair thergafter.
Warranty covers fan, power supply, and power adapter
for the first tive years only.

OfficeCunnect switches Lifetiine Inciudes replacement of hardware before receipt of

SuperStack Il Baseline Switches defective product during the first year, subject 10 avail-

SuperStack [l Switch 610 ability. Return to factory far free repair tnereafter.

SuperStack i Switch 630 Warianty covers power adapter.

SuperStsck It Switch 1000 ATM Kit One Year Return *o ‘actary for free repair.

SuperStack il Switch 2000 TRs and modules
SuperStack It Switch 2200s

SuperStack Il Switeh 2700

SuperStack Il Switch 3063 107100 ATM it
SuperStack [} Switch 3800

SuperStack il Switch 3300s and medules
SuperStack 1} Switch 3000

SuperStack 1 Switch 3300s
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3Com Hardware Warranties at a Glance (continued)

Duration and

Product Families Coverage Type  Service Levels and Limitations

Section 8: Chassis Switches

CoreBuilder 3500 switch and modules Enhanced Return to factary for free repair. One-year warranty with

CareBuilder 7000HD switch engines One Year 80 days of replacement of hardware before receipt of

CoreBuilder 2000 switch and modules defective product. subject to availability.

CareBuilder 2500 switch and modules One Year Return to factary for free repair.

CoreBuilder 5000 switch and modules

CoreBuilder 7000HD chassis and modules

CoreBuilder 9400 switch

Section 9: Campus Telephaony Products

3Com Digital Phones One Year Return to factory for {ree repair

3Com Digital Phone Adapters

SuperStack I PBX 1000s

Section 10: WAN Access Switches and Multiplexers

AccessBuiider 6100 inverse multiplexer One Year Return te fectory for free repair.

AccessBui'der 6200 broadband access muitiplexer

and modules

PathBuilder S36170 WAN switch and modules

PathBuilder $700 WAN access switch and modules

PathBuilder S600 WAN access switch and modules

PathBuilder $200 voice access switches

SuperStack |l PathBuilder S330 WAN access switch

and medules

SuperStack It PathBuilder S310 WAN access switch

and modules

Section 11: Access Routers

OfficeConnect ISON LAN modems Lifetime Includes replacement of hardware before receipt of

OfficeCornect 56K LAN modem defective product during the first year, subject to avail-
ability. Return to factary for free repair thereafter.
Warranty covers power supply and power adapter for the
first year only.

OfficeConnect Remote 811 ADSL router Two Years Includes replacement of hardware before racaipt of
defect.ve product during the first year, subject *o avail-
ability. Return to factory for free repair thereaf:er.

OfficeConnect Remoate Dual Analog router One Year Return to factory for free repair.

OfficeConnect Remote Sx1 routers

VIPER-OSL Workgroup ADSL madem Two Years Return to factary for free repair.

in this section.
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Enhance Your Warranty with a Support Contract
Customers wha require a guaranteed level of response should consider purchasing a
~3Com suppart contract. 3Com affers a range of support contracts tnat enhance your
hardware warranty and offer a choice of response times. For more information, read
the Guardian’ Premier Guardian. Express’ Premier Express, Advance Hardware
Replacement, and Multi-Year Watranty service descriptions on pages 18-13 and 18-14




Duration and
Product Families Coverage Type

Service Levels and Limitations

Section 12: Tunnel Switches and Routers

PathBuilder S5xx tunnel switches Enhanced
NETBuilder Il routers One Year
NETBuilder i EZBuilt systems

SuperStack It NETBuilder Sl routers

NETBuilder It Dual-Processor Engine and modules
SuperStack [} NETBuilder routers

Return to factory ior free repair. One-year warranty with
90 days of rsplacement of hardware before receipt of
defective product, subject to availability

DfficeConnect NETBuilder routers One Year

Return to factery for free repair.

Section 13; Remote Access Concentrators and Servers

SuperStack Il 3000 Remote Access family Two Years

Return ta factory ‘or free repair.

SuperStack 1! Remate Access System 1500 One Year

Return to factory for free repair.

Section 14: Service Provider Systems

Affinity LC DSL access muitiplexer Two Years
Cable Modem Termination System {CMTS)

Total Contral Multiservice Access Platform

Total Contral HiPer DSP Card Set

Total Control HiPer Access Router Card Set

Total Control Dual Channelized T1/€3 Card Sets
Total Control Dual PRI Card Set

Total Control Quad Modem Cards

Total Contral internetworking Function (IWF}

Total Control HiPer TRAX System

Total Control HiPer x.25 System

Total Control HiPer Network Management Card Set

Return 1o factory for free repair.

Section 15: Video Products

Bigpicture video phone [ Five Years

Return to factory far free repair.

Section 16: Terminal Servers

CS terminal servers l One Year

Return to factcry for free repair.

Section 17: Pawer Systems, Cables, and Accessaries

SuperStack Il 3000 Access RPS power system Two Years Return to factory for free repair.

SuperStack Il Advanced Redundant power system Enhanced Return to factory far free repair. One-year warranty with

SuperStack il Uninterruptible power system One Year one year of reglacement of hardware before receipt of
defective oroduct, subject 10 availability.

ATM Range Converters 0One Year Return to factory for free repair.

ATM Rate Converters

Fiber Converter TR

SuperStack Il Switch Matrix Module

LinkBuilder repeaters Lifetime Includes reolacement of hardware before receipt of defec-

Transceiver interface modules tive procuct ouring the first year, subject to availabifity.
Return ta faciory for free repair thersafter. Warranty cov-
ers power adapter for OfficeConnect hubs. Power supgly
and fan are covered for the first year only.
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