ATTACHMENT 1 - GLOSSARY OF TERMS AND ABBREVIATIONS


1.  GLOSSARY OF TERMSPRIVATE 

The definitions and explanations set forth in this glossary are an integral part of the terms and conditions of this contract.  The definitions for terms contained in this Attachment, though they may not exactly parallel other definitions of the same or similar terms contained elsewhere, are definitions as they apply to this contract.  Unless listed below, the terms and definitions in FIPS Pub 11-2 (Guideline: American National Dictionary for Information Processing) apply.

BitMaP (BMP) - A graphics format.

Blanket Delivery Order - A delivery order with a specified not-to-exceed dollar amount subject to individual calls against that not-to-exceed amount.

British National Connector (also, Bayonet-Neill-Concelman) (BNC) - Commonly used connector for thin coaxial cable.

Bona Fide Attempt - Government’s attempt to contact the Contractor’s maintenance personnel at the contract point(s) designated by the Contractor.  If contact is made within 30 minutes, the response time shall start at the time of contact.  If contact cannot be made within 30 minutes after the first attempt to make contact, the response time shall start 30 minutes after the first attempt to make contact.  If the 30 minute limit for contact has expired, the Government will continue to attempt to make contact.

Cable Plant - The cables, connectors, transceiver, and terminators necessary for network transmissions to take place.  The supplementary components to the cable plant include, but are not limited to, raceways and fittings, flexible pancakes, cable shielding and conduits.

Consultative Committee for International Telephony and Telegraphy (CCITT) Standard - A communications standard.

Common Management Information Protocol (CMIP)- A GOSIP protocol.  See FIPS Pub 146.

Comparable Component - A component that is used for the same purpose as the component identified.

Comparable Contract - An individual Federal, State, or local Government contract that has delivered and invoiced both

(a) data or voice hardware or software


and


(b) services or support services

in excess of $15 million within the past ten years.  The $15 million may also include any applicable “other direct costs” (e.g., travel, material).

Components - An all inclusive term used to refer to hardware, software, and/or firmware.  Usually refers to less than a whole functioning unit.

Component Downtime - The period of time when the component is not operational or is unable to meet performance requirements.

Continental United States (CONUS) - For the purposes of this solicitation/contract, includes the 50 United States and the District of Columbia (D.C.) ONLY and does not include territories which are U. S. possessions (e.g., Guam).

Contract Life - That period which begins on the effective date of the contract and ends with the expiration of the contract.

Contract Year (CY) - 365 calendar days beginning with the date of opening of ordering period.

Concurrent Users - Users actually using the software concurrently.  For software that requires a login, users who have valid login-ids do not count as concurrent users unless they are actually logged-on.

Carrier Sense Multiple Access with Collision Detection (CSMA/CD)
A communications protocol that uses a collision-detection technique.

CSMA/CD 10BaseFL Network - An IEEE 802.3 10BaseFL network.  10BaseFL components would adhere to the IEEE 802.3 10BaseFL standard.

CSMA/CD Standard Coaxial Network - An IEEE 802.3 10Base5 network.  Standard coaxial components would adhere to the IEEE 802.3 10Base5 standard.

CSMA/CD Thin Coaxial Network - An IEEE 802.3 10Base2 network.  Thin Coaxial components would adhere to the IEEE 802.3 10Base2 standard.

CSMA/CD Unshielded Twisted Pair (UTP) Network - An IEEE 802.3 10BaseT network.  CSMA/CD UTP components would adhere to the IEEE 802.3 10BaseT standard.

Dhrystones - Benchmark program that tests a general mix of instructions.  The results in Dhrystones per second are the number of times the program can be executed in one second.

Drayage - The work required to handle the equipment, after delivery and prior to the installation.

Effectiveness Level Computation - The effectiveness level computation for network(s)/system(s) or component(s) is computed by dividing the operational up time by the sum of the operational up time and the network/system or component downtime.

Enterprise Network - A network of networks.

Equipment - An all inclusive term that refers to hardware, software and/or firmware.  Can be used to refer to individual components or to the total complement of components required to operate as an integrated group.

Equipment and/or Operating Software Failure - A malfunction in the Contractor-supplied equipment and/or operating software, excluding all external factors, which prevents the accomplishment of a task.

Fiber Distributed Data Interface (FDDI)- ANSI standard token-passing network.  See ANSI Standard X3T9.5.

File Transfer Access and Management (FTAM)- A GOSIP protocol.  See FIPS Pub 146.

File Transfer Protocol (FTP)- A TCP/IP protocol.  See RFC 959.

Government Open Systems Interconnection Profile (GOSIP) - An open systems protocol suite.  See FIPS Pub 146.

Government Equipment (GE) - Some combination of GOE, GFE and/or GLE

Government-Furnished Equipment (GFE) - GOE and/or GLE provided to the Contractor for use as identified in the TRN.

Government-Leased Equipment (GLE) - Equipment that is leased by the Government.

Government-Owned Equipment (GOE) - Equipment that is owned by the Government.

Image - The data as presented on the video screen.

Information Technology (IT) - Data processing and telecommunications architecture related supplies and/or services.

Installation Date - The date by which the Contractor must have the ordered equipment ready for use by the Government.

Intelligent Building - Intelligent building has telecommunications cabling designed and installed conforming with commercial building telecommunications standards. 

These buildings are outfitted with the telecommunications systems for voice, data and video used  to conduct  business. This includes transmission systems for exterior telecommunications via local exchange carriers (LEC) or specialized user owned transmission systems.

 A common characteristic of an intelligent building is that it is designed to facilitate the moves adds and changes of personnel within the building while providing the corresponding telecommunications connections without major rework to the building.
Internet Package Exchange (IPX) - A NetWare communications protocol.

Internet Protocol (IP)- Part of the TCP/IP protocol suite.  See RFC 791.

Internetworking - Accommodates diverse technologies, hides the details of network hardware and software, and allows computers to communicate independent of their physical network technology and/or topology.

Interoperability - The ability of diverse computing systems and/or hardware and software components to cooperate in the computing environment and communicate meaningfully and reliably.

Interrupt ReQuest (IRQ) - An equipment interrupt.

Local Travel - Travel that does not exceed 60 miles.

NetBIOS - A transport protocol.  Used by application programs for client/server or peer-to-peer communications.

Networked Government Installation - Both inter- and intra-base/station/camp networked resources.

Open System Interconnection (OSI) - The ISO standard for worldwide communications that defines a framework for implementing protocols in seven (7) layers.

Operating System Control (OSC) - A station that connects with the digital switching services for feature management and can also be used to control numerous other premises-related functions such as (a) directory service, (b) maintenance and repair scheduling, (c) inventory control, (d) cable management, (e) moves, adds, and changes, and (f) billing services.

Outside the Continental United States (OCONUS) - For the purposes of this solicitation/contract, includes territories which are U. S. possessions (e.g., Guam) and anything other than CONUS.

Outside the Principal Period of Maintenance (OPPM) - All time other than the principal period of maintenance (PPM).

Original Equipment Manufacturer (OEM) - An established manufacturer (1) of the particular supplies of the general character sought by the Government, and (2) that has a plant, equipment, and personnel to manufacture on its premises the items called for under the contract; or newly entering into a  manufacturing activity and has made all necessary arrangements and commitments for manufacturing space, equipment, and personnel to perform on its own premises, the manufacturing operations required for the fulfillment of the contract.

PCX - A raster graphics file format.

Portable Operating System Interface for Computer Environments (POSIX) - An open systems interface.  See FIPS Pub 151.

Principal Period of Maintenance (PPM) - 0800 to 1700 hours, local time of a given Government location, Monday through Friday, excluding Government holidays.

QWERTY - Standard English language keyboard where Q, W, E, R, T, and Y are the first letters (proceeding from left to right) of the top alphabetic row.

Relational DataBase Management System (RDBMS)- Software that manages data.  See FIPS Pub 127.

Repair Time - Repair time for maintenance is the elapsed time from the placing of a trouble call or bona fide attempt by Government personnel until the equipment is repaired or replaced.

Replacement - The replacement of one component for another occasioned by the  condition of the component being replaced.

Rigging - Any equipment, components, ropes, chains, etc. needed to move the equipment.

RJ-45 - Modular 8-pin connector.

Sequenced Packet Exchange (SPX) - A NetWare communications protocol.

Similar Contract - A Federal Government, State Government, Local Government, or private industry IT-related contract.

Simple Mail Transfer Protocol (SMTP) - An electronic mail protocol.  See RFC 821.

Smart building:  A smart building is an intelligent building with automated systems to control the building utilities such as environmental, security and telecommunications systems.  The building control system may include features for remote control permitting centralized management.

Smart Enterprise Buildings: 

Background: An enterprise (a business with common purpose/product) can be housed in a single building or comprised of a collection of buildings at one location e.g. campus or a collection of regional campuses.

Smart enterprise buildings allow centralized management of utilities to reduce the overall cost of doing business or facilitate the enterprise to quickly react to change.  For example, an enterprise with regional offices  (smart buildings) can reduce its telecommunications costs by managing its transmission resources using a centralized control center to yield higher utilization of transmission links, provide higher telecommunications reliability and reconfiguration for quickly changing telecommunications priorities. 

Substitution -  Any equipment acquired to replace similar or identical equipment on the contract which was (1) discontinued by the manufacturer and (2) is part of a system, subsystem or network on the contract, regardless of whether the substitution(s) is obtained from or manufactured by the OEM of the system, subsystem or network.

System Downtime - That period of time when the system or network is unusable for processing due to equipment failure.

Systems Network Architecture (SNA)- An IBM architecture.

Systems Network Architecture Distribution Services (SNADS)
An IBM electronic mail system for SNA networks.

Task Requirements Notice (TRN) - A statement of work prepared by the government to which the contractor submits a proposal to the issuing contracting officer in accordance with the terms and conditions of this contract.  Once negotiated, the TRN is attached to the delivery order which is placed against this contract in accordance with the terms and conditions of this contract.  In the event of contradictions between this contract and a delivery order, this contract shall prevail.
TELNET - Terminal emulation protocol.  See RFC 854.

Topology - Used to distinguish the various physical layer configurations used under the data link layer protocols.

Transmission Control Protocol (TCP)- Part of the TCP/IP protocol suite.  See RFC 793.

Transmission Control Protocol/Internet Protocol (TCP/IP)
Suite of protocols used in communications. See RFC’s 793 and 791.

Tutorial - An instructional program that takes the user through a prescribed sequence of steps in order to learn a product.

Unit - An all inclusive term that refers to equipment.  Usually refers to the total complement of components which functions as an integrated group and creates a functioning whole.

Zoomable Display - An image that simulates the ability to adjust the size of the image on display without the loss of focus.  That is, the actual size of the image is not changed, only the viewing of the size of the image is changed through the use of the zoomable display.

2.  ABBREVIATIONS/ACRONYMS
The following abbreviations and their definitions are an integral part of this contract.

ACS - Asynchronous Communications Server

ASCII - American Standard Code for Information Exchange

ADP - Automatic Data Processing

ANSI - American National Standards Institute

ATM -  Asynchronous Transfer Mode 

AWG - American Wire Gauge

BCO -  Base Communications Office

BDO - Blanket Delivery Order

BLII - Base Level Information Infrastructure

BMP - BitMaP

BNC - Bayonet-Neill-Concelman; also, British National Connector

BRI - Basic Rate Interface

CCITT - Consultative Committee for International Telephony and Telegraphy

CCNIC - Carrier Sense Multiple Access with Collision Detector Network Interface Card

CD ROM - Compact Disc Read Only Memory

CDRL - Contract Data Requirements List

CLIN - Contract Line Item Number

CMIP - Common Management Information Protocol

CONUS - Continental United States (also, see definition of CONUS in this attachment)

COTS - Commercial-Off-the-Shelf 

CP - Contractor-Provided

CPAS - Contractor-Provided Application Server

CPN - Cable Plant Notice

CPU - Central Processing Unit

CSMA/CD - Carrier Sense Multiple Access with Collision Detection

CY - Contract Year

DAC - Dual Attachment Concentrator

DAS - Dual Attachment Station

DASNIC - Dual Attachment Station Network Interface Card

DID - Direct Inward Dialing

DO - Delivery Order

DoD - Department of Defense

DoN - Department of the Navy

DMS - Defense Message System

DSS - Digital Switching System

DTR - Data Terminal Ready

DTMF - Dual Tone Multiple Frequency

E-Mail - Electronic mail

EPSM - External Print Server Module

Fax - Facsimile

FDDI - Fiber Distributed Data Interface

FIPS - Federal Information Processing Standard

FTAM - File Transfer Access and Management

FTP - File Transfer Protocol

GCCS - Global Command and Control System

GCSS - Global Command Support System

GE - Government Equipment

GFE - Government-Furnished Equipment

GLE - Government-Leased Equipment

GOE - Government-Owned Equipment

GOSIP - Government Open Systems Interconnection Profile

GSA - General Services Administration

GUI - Graphical User Interface

HPGL - Hewlett-Packard Graphics Language

IAW - In Accordance With

IEEE - Institute of Electrical and Electronic Engineers

INMCS - Integrated Network Management Center System

IP - Internet Protocol

IPX - Internet Package Exchange

IRQ - Interrupt ReQuest

ISO - International Standards Organization

IT - Information Technology

JMCOMS - Joint Maritime Communications System

LAN - Local Area Network

LED - Light Emitting Diode

MAU - Multi-Station Access Unit

MHS - Message Handling System

MIC - Media Interface Connector

MIL-SPEC - Military Specification

MIL-STD - Military Standard

MLPP - Multiple Level Precedence and Preemption 

MTA - Message Transfer Agent

N/A - Not Applicable

NAVMTO - Navy Material and Transportation Office

NAVCOMTELCOM - Naval Computer and Telecommunications Command (Also, NCTC)

NAVTIP - Naval Telecommunications Infrastructure Project

N/C - No Charge

NCTC - Naval Computer and Telecommunications Command

NCTAMS LANT - Naval Computer and Telecommunications Area Master Station Atlantic

NIC - Network Interface Card

NISMC - Naval Information Systems Management Center

NISMC 02 - Contracting Directorate of NISMC

NIST - National Institute of Standards and Technology

NMM - Network Management Module

NOB - Navy Operational Base

NOS - Network Operating System

NSP - Not Separately Priced
NVLAP - National Voluntary Laboratory Accreditation Program

OA - Office Automation

OCONUS - Outside the Continental United States (also, see definition of OCONUS in this attachment)

ODS - Ozone Depleting Substance

OEM - Original Equipment Manufacturer

OFCC - Optical Fiber Cross-Connect

OH - Off Hook

OPPM - Outside the Principal Period of Maintenance

OSI - Open System Interconnection

PCL - Printer Control Language

PCMCIA - Personal Computer Memory Card International Association

PDU - Protocol Data Unit

PMO - Program Management Office

PNNI - Private Network-to-Network Interface

POE - Point of Exportation

POSIX - Portable Operating System Interface for Computer Environments

PPM - Principal Period of Maintenance; also, pages per minute

PRI - Primary Rate Interface

PSN - Public Switched Network (synonymous with PSTN)

PSTN - Public Switched Telephone Network

PVC - PolyVinyl Chloride

QTY - Quantity

RD - Receive Data

RDBMS - Relational Database Management System

RNS - Remote Node Software

RRPCM  - Rapid Response Per Call Maintenance

SAC - Single Attachment Concentrators

SAS - Single Attachment Station

SASNIC - Single Attachment Station Network Interface Card

SCLIN - SubContract Line Item Number

SD - Send Data

SMTP - Simple Mail Transfer Protocol

SNA - Systems Network Architecture

SNADS - Systems Network Architecture Distribution Services

SNMP - Simple Network Management Protocol

SQL - Structured Query Language

SPCM - Standard Per Call Maintenance

SPX - Sequenced Packet Exchange

SR - Source Routing

SRT - Source Routing/Transparent

SS - Switching System

STP - Shielded Twisted Pair

SSTBU - SuperServer Tape Backup Unit

SWTBU - Servers/Workstations Tape Backup Unit

TBU - Tape Backup Unit

TCN - Transportation Control Number

TCP - Transmission Control Protocol

TCP/IP - Transmission Control Protocol/Internet Protocol

TFC - Technical Functions, Features and Capabilities

TIFF - Tagged Image File Format

TNI - Trusted Network Interpretation

TR - Token Ring

TRN - Task Requirements Notice

TRNIC - Token Ring Network Interface Card

UDP - User Datagram Protocol

UPS - Uninterruptible Power Supply

UTP - Unshielded Twisted Pair

UTS - Universal Timesharing System

VGA - Video Graphics Array

ViViD - Voice, Video, and Data

VMS - Voice Messaging System

WAN - Wide Area Network

WORM - Write Once, Read Many
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