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1 TERMS. The definitions and explanations set forth in this glossary are an
integral part of the terns and conditions of this contract. Unless listed
bel ow, the terns and definitions in FIPS Pub 11-2 (Cuideline: Anerican

Nati onal Dictionary for Informati on Processing Systens) apply.

Acceptance Date. First day of the successful Acceptance Test.

Alteration. Any change to a nachine that deviates fromthe physical
nmechani cal, or electrical nachine design (including nicrocode), whether or
not additional devices or parts are required.

Asynchronous. Mode of data transmission in which a start and a stop bit are
used to frane a character. The occurrence of bits within a character are
precisely timed, and there is a variable time interval between characters.

Attachnent. The nechanical, electrical, or electronic interconnection of
equi prent manufactured by other than the original equi pnrent manufacturer of
t he machi ne or system



Basic/lInitial Contract Period. The period fromthe date of award to the end
of the fiscal year in which the contract is awarded.

Bona Fide Attenpt. Governnent's attenpt to contact the Contractor's
mai nt enance personnel at the contact point(s) designated by the Contractor
If contact is made within 30 m nutes the response tine shall start at the

time of contact. |If contact cannot be made within 30 minutes after the
first attenpt to nake contact, the response tine shall start 30 minutes
after the first attenpt to make contact. |If the 30-minute limt for contact

has expired, the Governnent will continue its attenpt to nake contact.
Cache. A fast storage buffer in the central processing unit of a conputer.

Central Processing Unit. The component of a computer systemthat includes
the circuitry control for the interpretati on and execution of instructions.

Conponent. An individual unit, including features installed thereon, of a
dat a processing system or subsystem identified by a type or nodel nunber,
such as a central processing unit, etc. An individual software program
routine, or subroutine |isted by product.

Conponent downtine. The period of tinme when the conponent is unable to neet
the required specifications.

Conpressed Print. Between 14 and 19 characters per inch

Concurrent Users. Logged on users perfornming sinmultaneous operations or
processes.

Contract Life. The expected duration of the contract including the initia
contract period and all the associated priced option periods.

Dat abase Managenent System A systematic approach to storing, updating, and
retrieving information stored as data itenms, usually in the form of records
inafile, where many users, or even nmany renote installations, wll use
comon col | ections of data.

Dat abase (bj ect. Database objects are naned el enments that are mmintai ned by
a rel ati onal dat abase managenent system Mbst dat abase objects occupy space
in the database. Sone database objects, such as space definitions, exist to
hol d ot her database objects. Tables are the only database objects that hold
user data and which a user can access directly. All database objects have a
creator and an owner.

Dat a Processi ng Systeni Subsystem The total conpl enent of individua
machi nes and operation software furnished by the Contractor and acquired to
operate as an integrated group.

Day(s). Unless otherw se specified, day(s) shall be interpreted to nean
cal endar day(s).

Di rect-connect. One device connected to another w thout the use of a | oca
area network (LAN)

Direct Menmory Access. High-speed data transfer operation in which an 1/0
channel transfers information directly between peripheral devices and the
nmenory without intervention by the central processing unit.



Downtinme. The cumul ative sum of schedul ed operational tine during which
either the systemor a conponent is inoperable due to a nal function

begi nni ng when the CGovernment has nmade a bona fide attenpt to contact the
Contractor's designated representative at the prearranged point of contact
and continuing until the systemor conmponent is returned to the Gover nnment
in proper operating condition

Drayage. The work required to handl e the equi prent, after delivery and
prior to the installation.

Ef fectiveness Level. The effectiveness |level for a conponent is a
percent age determ ned by dividing productive tine by the sum of productive
time and downti ne.

Equi prent. An all inclusive termthat refers either to individua
conponents or to the total conpl enent of conponents required to operate as
an integrated group.

Equi pnent/ Operating Software Failure. A nmalfunction in the
Contractor-supplied equi pnent and/or operating software excl uding al
external factors, which prevents the acconplishment of a job

Fail -safe. Incorporating sone feature for automatically counteracting the
ef fect of an anticipated possible source of failure.

Function Key. A key on a term nal keyboard that causes the transm ssion of
a signal not associated with a printable character. Detection of the signa
usual |y causes the systemto perform sone predefined function for the user

Hands-on Trai ning. Training where students use equi pnent and/or software to
apply theory to practical exercises.

Install. To set up, connect, and integrate ordered conponents ready for use
by the Governnent.

Installation Date. The date the Governnent accepts the Contractor's
certification that the ordered system and/or components are ready for use by
t he Government.

Non- addr essabl e. Cannot be accessed by a group of characters that identify
it.

On-call Mai ntenance Service. Contractor-provided maintenance service of

equi pment and software requested by the Governnent during the principa
peri od of nmaintenance or extensions, at a fixed nonthly rate, regardl ess of
t he nunber of requests for naintenance nade by the Governnent. The
Contractor mai ntenance personnel who performthis mai ntenance are dispatched
froma | ocation designated by the Contractor.

Qperational Use Tine.
Qperational use time is that tinme during which equipnment is in actua
operation, exclusive of idle time, standby time, or mmintenance time; not

synonynous with "power-on" tine.

Qperational use tinme for performance testing of a systemshall be the



accunul ated tinme during which the central processing unit is in actual use
including only intervals of time recorded between the start and the stop of
prograns.

Qperational use time for performance testing of an added, field-nodified,
substitute, or replacenent conponent shall be the accumul ated tine during
whi ch the conponents is in actual use.

Operational use tinme shall be neasured in hours and whol e m nutes.

Option Period/Priced Option Period. Those periods that followthe initia
contract period. The periods are nornally one year for each option and
coincide with the Government's fiscal year. The Government requires these
option periods to be priced at tine of award of the initial contract period.

Pass/ Fail. The nunber of iterations that each script shall be required to
performfor each configuration and for ch mix in the tinme nandated by the
Gover nnent .

Per-call Mai ntenance Service. Contractor-provided renedi al naintenance
servi ce of equipnment and operating software requested by the Governnment when
no ot her mai ntenance service is ordered. Per-call nmaintenance service is
charged at an hourly per-call rate. The Contractor's maintenance personne
who performthis maintenance are dispatched froma | ocation designated by
the Contractor.

Per petual License. The software |license which does not termnate at the end
of the contract life but, rather, remains effective in perpetuity, w thout
further obligation for payment of license fees or use charges. Unless

ot herwi se mutual ly agreed upon by the parties, the perpetual |icense shal

i nclude only those rights, restrictions, and renedies pertaining to the use
of the software as set forth in the contract or in any license specifically
i ncorporated by reference therein.

Preventi ve Mai ntenance. The schedul ed nai ntenance, designed to keep the
equi pnment in proper operating condition, perfornmed by the Contractor or
under the technical direction of the Contractor

Productive Tine. The cumul ative sum of tine, based upon the schedul ed
operational day, during which power is applied to a systemor a conponent
and it is functionally available to process the Governnent's workl oad.

Proper Operating Condition. That status of the system or conponent when it
wi Il accomplish the function for which it was provided.

Renedi al Mai nt enance. That nai ntenance perforned by the Contractor as the
result of a failure of a Contractor-supplied conponent. It is perforned as
requi red and therefore on an unschedul ed basis.

Renote | ocation (as it pertains to networking). The ability to access the
conputer through a data link using a wide area network or a | ocal area
net wor k.

Ri ggi ng. Any equi pment, such as, ropes and chai ns needed to nove ot her
equi pnent .

Slave. A device controlled by another device.



Substitutions. Any conponent acquired to replace simlar or identical
conponent, which is part of a systemor subsystem whether or not the
substitution(s) is obtained fromor manufactured by the original supplier of
the system or subsystem

System Downtinme. Period of tine when the systemis unusable for processing
t he Government's workl oad due to equi pnent and/or operating software
failure(s).

System Network Architecture. [|IBMs standardized rel ationship between its
virtual telecomrunicati on access nmethod and the network control program

Total Monthly Charge. Al recurring charges within a given nonth.

Total System The total hardware and software specified on a delivery order
for a specific configuration and any subsequent conponents added to that
configurati on.

X-W ndow. A wi ndowi ng environnent for graphics workstations. It is
designed to allow graphics generated in one conputer to run under any ot her
operating system

ABBREVI ATI ONS. The foll owi ng abbreviations and their definitions are an
integral part of the terns and conditions of this contract. Unless listed
bel ow, the abbreviations and definitions in FIPS Pub 11-2 (Cuideline:
American National Dictionary for Information Processing Systens) apply.

ADPE - Automatic Data Processing Equi prent

AFCAC - Ar Force Conputer Acquisition Center

AFCC - Air Force Conmunications Comand

AFR - Ar Force Regul ation

AFSSI - Air Force Sanitation Software Instructions

ANSI - Anerican National Standards Institute, Inc.

APP - Applications Portability Profile

AVG - Anerican Wre Gauge

BAFO - Best and Final Ofer

BNC - Coaxial Connector

BPS - bits per second

BTU - British Thermal Unit

CAl - Computer Aided Instruction

CALS - Computer Aided Logistics Support

CASE - Computer Aided Software Engi neering

CaTT - Consultative Committee on International Tel egraph and Tel ephone
CD-ROM - Conpact Disk Read Only Menory

CDRL - Contract Data Requirements List

Ccam -  Computer Graphics Metafile

CICs - |IBMs Custoner Information Control System (software)
CMP - Common Managenent | nformation Protocol

CM S - Common Managenent | nformation Service

CONUS - the 48 contiguous states of the continental United States
DAHC -  LOGVARS DAHC 94-88-D- 0007 contract (Bar Code)

DAS - Direct Access Storage

dB - Deci bel



DCA - Defense Communi cati ons Agency

DCE - Data Crcuit-termnating Equi pnent

DDN - Defense Data Network

DFNMB - Data File Managenment System

D F - Docunent Interchange Format NAVY (M L-STD 2002)

DoD - Departnent of Defense

DSN - Defense Swi tched Network

DSuU - Data Service Unit

DTR - Data Term nal Ready

EBCDIC - Extended Bi nary-coded Deci mal |nterchange

EGA - Enhanced Graphics Adapter

El A - FElectronic Industries Association

EPS - Encapsul at ed Postscri pt

ESI S - End Systeminternedi ate System

FAR - Federal Acquisition Regul ations

FC - File Conversion

FDDI - Fiber Distributed Data Interface

FI PS - Federal Information Processing Standards

FMVS - File Managenent System

FO A -  Freedom of Information Act

FTAM - File Transfer, Access and Managenent protocol/service (FIPS 146)
FTP - File Transfer Protocol (M L-STD 1780)

GB - G gabyte (one billion bytes)

CCR -  Goup Encoded Recording

GOE - CGovernnent Omned Equi pnent

cosl P - CGovernnent Open Systens Interconnection Profile (FIPS 146)
aul -  Gaphical User Interface

HQ - Headquarters

HR - Hour

| AW - in accordance with

| BM - registered trademark of International Business Machines, |nc.
| EEE - the Institute of Electrical and El ectronics Engineers, Inc.
| GES - Initial Gaphics Exchange Specification O ganization
I P - Internet Protocol

| SDN - Integrated Services Digital Network

| SO - International Standards Organi zation

I nt el - Intel Corporation

KB - Kil obyte (one thousand bytes)

Kbps - Kilobits per second

LAN - Local Area Network

LCD - Liquid Crystal Display

LED - Light Emtting D ode

LSA - Limted Space Accunul ation

LTD - Live Test Denonstration

MAU - Medium Attachment Unit

ML-STD - Mlitary Standard

MIBF - Mean Tine Between Failure

MITR - Mean Tinme To Repair



NCSC
NCSL
NFS

N C

NI ST
NVS
NSP
NVLAP

OCONUS
OCPPM

CDA
CEM
OPPM
oSl
PBX
PCPPM
PDN
PE

PH GS
PI C
PCSI X
PSN

QAE

RDBMS
RFC
RFP
RGB
RIE
RPC

SDLC
SMVB
SM
SMIP
SNA
SQL
SYLK

TCB
TCP
™

ULANA
USA

VAI
VAN
VGA

10BASEF
10BASET

Nati onal Conputer Security Center

Nati onal Conputer System Laboratory

Network File System

Network Interface Card

Nati onal Institute of Standards and Technol ogy
Net wor k Managenent System

Net wor k Support Pl an

Nati onal Voluntary Lab Accreditation Program

O fice Automation

out side of the 48 contiguous states of the United States.
On-call Principal Period of Mintenance

Optical Character Reader

O fice Docurment Architecture

Ori gi nal Equi prent Manufacture

Qut side Principal Period of Mintenance

Qpen System I nterconnection

Private Branch Exchange

Per-call Principal Period Mintenance

Publ i c Data Network

Phase Encoded

Programmers Hierarchical Interactive G aphics Standard
Graphic i mage format used by Lotus

Portabl e Operating System Interface for Conputer Environments
Packet Swi tching Node

Qual ity Assurance Eval uator

Rel ati onal Dat abase Managenent System
Request For Coments

Request for Proposal

Red Green Bl ue

renote job entry

Renot e Procedure Call

Synchronous Data Link Control

Systens Message Bl ock

Structure of Management |nformation

Sinple Mail Transfer Protocol

System Network Architecture

St andard Query Language

A Synbolic Link file is a file format conpatible with
M crosoft's Miultiplan spreadsheets.

Trusted Conputing Base
Transm ssion Control Protocol
Trusted Network Interpretation

Uni fied Local Area Network Architecture
United States of Anerica

Vi deo Aided Instruction
Val ue Added Net wor k
Vi deo Graphics Array

| EEE 802.3 type 10 Mops LAN using fiber optic cable
| EEE 802.3 10 Mops LAN using twi sted pair cable



10BASE2 - ANSI/IEEE Standard 802.3-1988 (and 802. 3a-1988 and 802. 3c-1988)
conpliant LAN
10BASE5 - ANSI/IEEE Standard 802.3-1988 (and 802. 3c-1988) conpliant LAN



