	SSB Technologies – DOD

	Ordering Information for InSight & InFocus 508


SSB Technologies is proud to support the DOD’s Section 508 web compliance efforts.  The following information is provided to allow you to easily access the software tools and technical support you need.

Step 1 – The Order
· Call 415-975-8039 and ask for the DOD fulfillment team

· Have the name, phone number and e-mail addresses of the named users who will hold the software licenses 

· For Credit Card orders, have your credit card ready

· For Purchase Orders, fax the Purchase Order to SSB Technologies at 413-845-5004
· Request the special DOD pricing for the SSB 508 software, support & upgrades bundle (code: DOD-0501)

· Provide your name, address, phone number, the number of bundles you need, and the contact information for the software user(s) 

Step 2 - The Installation
· By the next business day, the software user will receive an e-mail with instructions to download the software

· The e-mail will include a URL for downloading the software and a license key for activating the software once it has been downloaded

· If you encounter any difficulties, please call 415-975-8009
Step 3 – Order Processing

· For Credit Card orders, once the software has been sent by e-mail, your card will be charged $499.00 per bundle 

· A receipt will be sent to the e-mail address of the purchaser

· For Purchase Orders, once the software has been sent by e-mail, an invoice will be sent to the location indicated in the Purchase Order. 

Step 3 – Use & Support

· Use the software as needed

· Please email support@ssbtechnologies.com or call 415-975-8009 for technical support as detailed in the support and upgrades document
We look forward to working with the DOD

